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ABSTRACT 

Hospitals are part of a health system that provides services to the 

community as health services that include promotive, preventive, curative, and 

rehabilitative services by providing inpatient, outpatient, and emergency services. 

Knowledge and attitudes of medical staff towards the implementation of hospital 

accreditation are important things that need to be considered to improve the 

quality of services in the hospital. The purpose of this study was to analyze the 

knowledge and attitudes of medical staff (nurses) in the inpatient room towards 

staff assignments according to accreditation standards at Wiyung Sejahtera 

Hospital. This study used a quantitative method with a cross-sectional research 

design using the Chi-Square test and the study sample size was 87 nurses 

Sampling using inclusion criteria with the condition that the nursing staff did not 

include those in the ICU & IRC intensive room. The results showed that there was 

a relationship between knowledge and attitude towards staff assignment 

according to accreditation standards at Wiyung Sejahtera Hospital Surabaya (ρ 

value = 0.000) so that p-Value = 0.000 <α = 0.05. 
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ABSTRAK 

Rumah Sakit merupakan bagian dari sistem kesehatan yang memberikan 

pelayanan kepada masyarakat sebagai pelayanan kesehatan yang meliputi 

pelayanan promotif, preventif, kuratif, dan rehabilitatif dengan menyediakan 

pelayanan rawat inap, rawat jalan, dan gawat darurat. Pengetahuan dan sikap staf 

medis terhadap pelaksanaan akreditasi Rumah Sakit merupakan hal yang penting 

yang perlu diperhatikan untuk meningkatakan mutu pelayanan yang ada di rumah 

sakit. Tujuan Penelitian ini Menganalisis pengetahuan dan sikap staf medis 

(perawat) ruang rawat inap terhadap penugasan staf sesuai standar akreditasi di 

Rumah Sakit Wiyung Sejahtera. Metode Penelitian ini menggunakan metode 

kuantitatif dengan rancangan penelitian cross-sectional menggunakan uji Chi-

Square dan besar sampel penelitian adalah 87 perawat Pengambilan sampel 

menggunakan kriteria inklusi dengan syarat staf perawat tidak termasuk  yang 

berada di ruang intensif ICU&RIK. Hasil Penelitian Ini menunjukkan bahwa ada 

hubungan pengetahuan dan sikap terhadap Penugasan staf sesuai standar 

akreditasi di Rumah Sakit Wiyung Sejahtera Surabaya (ρ value = 0,000) sehingga 

p-Value = 0.000<α = 0,05. 
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