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ABSTRAK 

     Menurut penelitian didapatkan rata-rata kelengkapan rekam medis sebesar 74%. Kelengkapan pengisian 
rekam medis 24 jam setelah pelayanan dengan standar Pelayanan Minimal Rumah Sakit. 
    Dengan ini peneliti ingin meneliti tentang solusi untuk mengurangi ketidaklengkapan dan diharapkan rumah 
sakit kedepannya kelengkapan lebih baik. Tujuan peneltian menganalisis upaya dalam meningkatkan 
kelengkapan berkas rekam medis rawat inap rumah sakit. Jenis penelitian ini adalah literature review. Hasil 
peneltitian peneliti upaya meningkatkan kelengkapan berkas rekam medis rawat inap di rumah sakit, dari faktor 
Man yaitu meningkatkan pengetahuan tenaga kesehatan, dokter, perawat terhadap kelengkapan rekam medis. 
Untuk faktor Machine yaitu perlu adanya kebijakan atau SPO kelengkapan rekam medis, reward dan hukuman 
yang belum lengkap. Dari faktor Methode yaitu diadakan sosialisasi secara rutin dan pentingnya monitor dan 
evaluasi, sedangkan untuk faktor Material perlu dikaji ulang susunan formulir dan desain rekam medis di rawat 
inap. Faktor Money perlunya diadakan anggaran khusus untuk evaluasi kelengkapan mutu rekam medis. 
Pentingnya SPO dan kebijakan pimpinan Rumah Sakit tentang petunjuk teknis pengisian Rekam Medis rawat 
inap di Rumah Sakit, perlunya formulir dan desain rekam medis yang memudahkan dalam pengisian Rekam 
Medis, perlunya monitoring evaluasi dalam kelengkapan Rekam medis rawat ianap di Rumah sakit. 

Kata kunci: faktor kelengkapan rekam medis rawat inap 

According to the study, the average completeness of medical records was 74%. Completeness of filling 
out medical records 24 hours after service with Minimum Hospital Service standards. 
    With this, the researcher wants to research about solutions to reduce incompleteness and it is hoped 
that the hospital will have better completeness in the future. The purpose of this study is to analyze 
efforts to improve the completeness of hospital inpatient medical record files. This type of research is 
a literature review. The results of research by researchers are efforts to improve the completeness of 
inpatient medical record files in hospitals, from the Man factor, namely increasing the knowledge of 
health workers, doctors, nurses on the completeness of medical records. For the Machine factor, there 
is a need for policies or SOPs for completeness of medical records, incomplete rewards and 
punishments. From the method factor, there is regular socialization and the importance of monitoring 
and evaluation, while for the material factor, it is necessary to review the arrangement of forms and the 
design of medical records in inpatients. Money factor is the need for a special budget to evaluate the 
completeness of the quality of medical records. The importance of SPO and hospital leadership policies 
regarding technical instructions for filling inpatient medical records in hospitals, the need for forms 
and medical record designs that make it easier to fill in medical records, the need for monitoring 
evaluations in the completeness of inpatient medical records in hospitals. 
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